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1. Programme Overview

The Discipline Committee of Shyam Lal College (Evening), University of Delhi organised an Awareness Session on
ERSS-112 (Emergency Response Support System) on 30 September 2026 at Lab 1. The session was designed to
educate students about the importance, features and utility of ERSS-112, along with the correct procedure for
accessing emergency response services and using them responsibly.

The programme was addressed by Inspector Sanjeev Verma, Inspector (Admin), Shahdara Zone, PCR. The
session provided students with an opportunity to interact with police officials and understand emergency-response
awareness in a practical setting.

Key points covered:
* Purpose and importance of ERSS-112.
» Awareness of emergency response services and their utility.
« Correct procedure for accessing emergency assistance.
» Responsible and appropriate use of emergency response services.

» Awareness of emergency situations and the importance of seeking appropriate assistance.
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Students participating in the awareness session and presentation activities.
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2. Session Highlights

The programme began with the participation of students, faculty members and Delhi Police officials. The presence of
the invited police team created an informative and interactive setting. Students followed the presentation and
discussion in Lab 1 and were encouraged to understand the utility of emergency assistance and the importance of
using emergency services responsibly.

The session combined an informative presentation with direct interaction between students and representatives of the
Delhi Police. Students were reminded to remain alert, informed and responsible during emergency situations.
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Delhi Police official addressing students during the ERSS-112 awareness programme.

Programme outcomes:
* Students gained greater awareness of ERSS-112 and its relevance in emergency situations.

* The session highlighted the importance of knowing the correct procedure for accessing emergency response
services.

« Students were reminded that emergency services should be used responsibly and for genuine assistance.

* The interaction with police officials provided practical exposure and encouraged students to remain alert and
informed.

» The programme strengthened awareness of public safety and the role of responsible citizens during emergencies.
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3. Photographic Documentation

Photographs from the programme document student participation, the presentation, interaction with Delhi Police
officials and the group participation after the session.

Session at Lab 1 with students and Delhi Police Students participating in the presentation.
officials.

Group photograph with Delhi Police officials and
participants.
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Group photograph after the awareness session. Student presentation and participation.

ERSS-112 Awareness Session ¢« 4



SHYAM LAL COLLEGE (EVENING), UNIVERSITY OF DELHI

4. Conclusion & Acknowledgement

The Awareness Session on ERSS-112 served as an informative programme for students, focusing on emergency
response awareness, the utility of ERSS-112 and the responsible use of emergency services. The presence of Delhi
Police officials made the session practical and engaging. Overall, the programme created an academic platform for
awareness about emergency assistance services and strengthened students’ understanding of timely and responsible
emergency response.

The Discipline Committee, Shyam Lal College (Evening), University of Delhi acknowledges the
valuable guidance and support of the Principal, Prof. Nachiketa Singh, along with the valuable
presence and guidance of Inspector Sanjeev Verma, Inspector (Admin), Shahdara Zone, PCR,
the participating Delhi Police officials, faculty members, organising team and all students who
contributed to the successful conduct of the ERSS-112 Awareness Session.

Bhavna Yadav
Convenor, Discipline Committee

Shyam Lal College (Evening), University of Delhi
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